The Illinois Chapter of CAl Presents:
The 27th Annual Conference & Trade Show

'. Saturday, Janvary 17, 2009
Hyatt Regency O'Hare

™ 9300 W. Bryn Mawr Ave.
Rosemoni, IL

Exhibit Hall Doors open at 8: 00 a m.!
Homeowners-Only Forum at 7:30 a.m.!
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The 27th Annual Conference and Trade Show - Jan. 17, 2009

Attendee Registration Form - Pre-registration DEADLINE is January 13. 2009 4 p.m.
Registrations after 1/13/09 will be handled on-site only. Avoid lines - REGISTER NOW!

REGISTRATION TYPE: ON or BEFORE 12/31/08 @ AFTER 12/31/08

[Qty.( ) Exhibit Hall Only Free with Pre-Registration Free with Pre-Registration

@®Exhibit Hall Only registration includes parking, Trade Show Book and access to exhibit hall only (no lunch or seminars access).

LQty.( ) All Access Conf. & Lunch $50 CAl Mbrs / $70 Non-Mbr $60 CAl Mbrs / $80 Non

@AIl Access registration includes admission to all seminars, exhibit hall, banquet lunch, parking, session handouts and Trade Show Book.
IBEST VALUE! First 300 to arrive are eligible to receive Tote Bag Giveaway.

[Qty.( ) Volunteer Conf. & Lunch $40 CAIl Mbrs/ $60 Non-Mbr Not available

®\/olunteer conference registration requires the attendee to volunteer a minimum of 2 hours of time while at the trade show and conference
fand includes admission to seminars, exhibit hall, banquet lunch, parking, sessions handouts and Trade Show Book. Limited opportunity.

[Qty.( ) Homeowner Member Guest - --Free with Valid Member ID and Pre-Registration - - -

®CAI-IL Homeowner Member Guest Pass registration includes admission to ONE seminar of choice, parking, exhibit hall access and Trade
Show book. SPECIAL OFFER to lllinois Chapter Homeowner Members only. Limited Opportunity to first 100 who reqister. (Lunch, tote bag

and access to all seminars not included - No exceptions.)

Note: In order to get the earlybird discount, we MUST receive your payment by 12/31/08, otherwise, you are expected to pay the regular
rate. All registrants who pay at the door will be charged the regular rate. No exceptions! Make copies of this form for more than 2
attendees on same payment! Member Nbr required for Member Rates.

PRINT CLEARLY
Name(s) (as they will appear on conference badges): CAl Member? No Yes-Member#

1.
2.

Company or Assn. Name (if Applicable):
Address:
City / ST/ ZIP:

Phone: Email:

Send completed form and payment to: CAI - lllinois, 975 E. Nerge Rd., Suite S-90, Roselle, IL 60172
OR
Pay by Fax using Credit Card: (847) 301-7507 (faxed registrations must supply credit card information to process)

Visa, Master or AMEX: Card #: Exp Dt:
Billing Name

Billing Addr.+ Zip: CCV#:
Signature:

(CCV # is the 3-digit number on the back of your Visa or MC in the signature box and the 4-digit number on the front of your American Express.)

NOTE: Registration will not be confirmed/accepted without full payment. All cancellations must be received in writing BY January 9th to
receive a refund.
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The 27th Annual Conference and Trade Show - Jan. 17, 2009

HOMEOWNERS FORUM: (O’Hare Ballroom) 7:30 - 8:30 a.m.

For association Board Members and Homeowners only! Share ideas and concerns in this FREE 1-hour networking workshop.

EDUCATIONAL SESSION I: 8:45 -9:45 a.m.
ROUNDTABLE BREAKOUT ROOMS (DFW & LAX Rooms)

Rooms are on the same level as exhibit hall with a max. of 14 seats per topic.
You choose the topic of interest! Sit down with professionals for a lively discussion covering 12 timely topics. Seating is first-come, first-
seated.

ROUNDTABLE SESSIONS FOR COMMUNITY MANAGER PROFESSIONALS:
e®Managing a Mid-Rise or Mixed-Use Property, Presented by Fred Rodriquez of Wolin-Levin, & David Baigleman of Full Circle Architects

®Budgets for the Up & Coming Community Manager, Presented by Mark Cantey of Mark Cantey Associates & Samuel Ekstein of Ekstein
Asset Management

eWorking with Underfunded Associations, Presented by Brook Silvestri of SmartStreet a division of RBC Centura Bank & Brad Schneider of
CondoCPA

®Elevator Safety & Incident Reporting, Presented by Robert Capuani, Dir. Elevator Safety Div. Office/lllinois State Fire Marshall & Jim Aubin,
State of lllinois Elevator Inspector

ROUNDTABLE SESSIONS FOR GENERAL AUDIENCES :
@Selecting a Management Company, Presented by Shirley Feldman of Association Advocates &
Tom Engblom, CMCA, AMS, PCAM of Community Associaton Banc/Condo Certs

eLandscaping & Tree Care, Presented by Jack Pizzo of Pizzo & Associates & Todd Degner of Care of Trees
®Preventative Maintenance for Windows, Doors & Siding, Presented by Ken Mariotti and Deby Baker of Woodland Windows & Doors & TBD

®Preventative Maintenance for Roofing, Gutters & Tuckpointing, Presented by Keith Weber of B.T. Lakeside Roofing & Exteriors & Greg
Lason of Waldman Engineering Consultants, Inc.

®Prioritizing Repair & Maintenance Issues & Avoiding Major Improvement Pitfalls, Presented by Mark Waldman of Waldman Engineering
Consultants, Inc. & Stephan Brockman of Expert Plumbing

@Dealing with Difficult Boards & Homeowners, Presented by Dr. Tomi Lennart Wahlstrom, Associate Professor, The Chicago School of
Professional Psychology and Michaelene Conrad, CMCA of MC Property Management Corp.

®Energy Reduction, Presented by Wayne Callham of Blue Star Energy & Mitchell Frumkin of Kipcon Great Lakes.

eDevelopment & Enforcement of Rules and Regulations, Presented by Scott Rosenlund of Fosco Fullett & Rosenlund P.C. & Matt Goldberg of
The Law Office of Matthew J. Goldberg

THEATRE-STYLE SESSION (O’Hare Ballroom)

Room is one level up from exhibit hall. Elevator and escalator access from exhibit hall level.
Join industry professionals for a presentation and to ask questions about various timely topics affecting associations. Sessions will

be moderated to be sure the content moves along and to assist with attendee questions. Max. of 150 seats.

®Collections & Foreclosures. Presented by Dawn Moody of Keough & Moody P.C. , Tom Skweres of Vanguard Community Management,
Jessie Ryan and Julie Jacobson of Kovitz Shifrin Nesbit

-EXHIBIT HALL OPEN 8 AM - 3 PM. (Grand Ballroom) Closed for Lunch Noon-1 p.m.
Come visit the exhibit hall with over 100 exhibitors! Loads of information, give aways and raffles.
Information above subject to change.
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The 27th Annual Conference and Trade Show - Jan. 17, 2009

EDUCATIONAL SESSION II: 10:45 -11:45 a.m.
ROUNDTABLE BREAKOUT ROOMS (DFW & LAX Rooms)

Rooms are on same level as exhibit hall with a max. of 14 seats per topic.
You choose the topic of interest! Sit down with professionals for a lively discussion covering 12 timely topics. Seating is first-come, first
seated.

ROUNDTABLE SESSIONS FOR COMMUNITY MANAGER PROFESSIONALS:

@Dealing with Difficult Boards & Homeowners, Presented by Dr. Tomi Lennart Wahlstrom, Associate Professor, The Chicago School of
Professional Psychology

®Budgets for the Seasoned Manager, Presented by Chris Nyborg of Nyborg & Company

@®Handling Evictions & Depositions, Presented by Jessie Ryan and Julie Jacobson of Kovitz Shifrin Nesbit & Matt Goldberg of The Law Office
of Matthew J. Goldberg

®Elevator Safety & Incident Reporting, Presented by Robert Capuani, Dir. Elevator Safety Div. Office/lllinois State Fire Marshall & Jim Aubin,
State of lllinois Elevator Inspector

@Organizational Skills & Tips for Managers, Presented by Amber Kostelny-Cussen of Amber’s Organizing, LLC, Certified Professional
Organizer and Member of National Association of Professional Organizing.

®Preventative Maintenance for Pools, Presented by Ross Seymour of Swimming Pool Management Systems & Cynthia Slater of State Farm
Insurance

ROUNDTABLE SESSIONS FOR GENERAL AUDIENCES:

oSelf-Managed & Small Associations, Presented by Angela Falzone of Association Advocates & TBD

®Ethics & Fraud, Presented by TBD of Kovitz Shifrin Nesbit & Mark Cantey of Mark Cantey Associates

®Running an Effective Board Meeting, Presented by David Hartwell of Penland & Hartwell & William Groebe of Groebe Management Services
®Selecting an Attorney and CPA, Presented by Michael Kim of Michael C. Kim and Steven Silberman of Frost, Ruttenberg & Rothblatt, P.C.

®Preventative Maintenance for Painting, Caulking & Wood Replacement, Presented by Mark Youngberg and Ken Cook of AAA Painting
Contractors

®Preventative Maintenance for Windows, Doors & Siding, Presented by Ken Mariotti and Deby Baker of Woodland Windows & Doors & TBD

THEATRE-STYLE SESSION_(O’Hare Ballroom)

Room is one level up from exhibit hall. Elevator and escalator access from exhibit hall level.
Join industry professionals for a presentation and to ask questions about various timely topics affecting associations. Sessions will
be moderated to be sure the content moves along and to assist with attendee questions. Max. of 150 seats.

@Aging Communities in Associations. Presented by Ed Corless of Wentworth Management and Pamela Park of Kovitz Shifrin Nesbit.

BANQUET LUNCH FOR ATTENDEES AND EXHIBITORS 12:00 - 1:00 PM (Rosemont Ballroom)
& _ILLINOIS CHAPTER ANNUAL MEETING & AWARDS (12:30 - 1:00 PM)

The Rosemont Ballroom is on the same level as the exhibit hall and directly across from the DFW & LAX rooms.
Entrance to lunch requires appropriate attendee or exhibitor badge identification.

EXHIBIT HALL OPEN 8 AM - 3 PM. (Grand Ballroom) Closed for Lunch Noon-1 p.m.

EXHIBITOR RAFFLES IN EXHIBIT HALL 1:15 - 2:00 P.M.

Come visit the exhibit hall with over 100 exhibitors! Loads of information, give aways and raffles.

Information above subject to change.
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The 27th Annual Conference and Trade Show - Jan. 17, 2009

EDUCATIONAL SESSION IlI: 2:00 -3:00 p.m.
ROUNDTABLE BREAKOUT ROOMS (DFW & LAX Rooms)

Rooms are on same level as exhibit hall with a max. of 14 seats per topic.
You choose the topic of interest! Sit down with professionals for a lively discussion covering 11 timely topics. Seating is first-come, first
seated.

ROUNDTABLE SESSIONS FOR COMMUNITY MANAGER PROFESSIONALS:

@Insurance for Associations, Presented by Karyl Dicker-Foray of Rosenthal Brothers

®Green Communities, Presented by Ed Corless of Wentworth Management and Dan Baigleman of Full Circle Architects

ROUNDTABLE SESSIONS FOR GENERAL AUDIENCES:

@®Reserves, Presented by Nik Clark of Reserve Advisors, Inc. and Mitchell Frumkin of Kipcon Great Lakes

e®Developer Turnover, Presented by Bill O’Leary of Invsco Management Co. and Chuck VanderVennet of Law Office of Charles T.
VanderVennet

®Capital Improvements, Presented by Anthony Dister and Frank Colemen of Community Advantage of Barrington Bank & Trust and Kami
Farahmandpour of Building Technology Consultants

®Preventative Maintenance for Asphalt & Concrete, Presented by Gary Rabine and Ryan Laughlin of Rabine Paving

®Owners Legal Rights and Expectations, Presented by Lara Anderson of Tressler Soderstrom Maloney & Priess and Stuart Fullett of Fosco
Fullet & Rosenlund, P.C.

012 Common Mistakes a Board Makes, Presented by Gabriella Comstock of Keough & Moody, P.C. , Kara Cermak of Rowell, Inc. and Chris
Nyborg of Nyborg & Company

®Websites and Newsletters, Presented by Sharad Patel of Association Point and Cheri Brown of MC Property Management Corp.

®Preventative Maintenance for Roofing, Gutters & Tuckpointing, Presented by Keith Weber of B.T. Lakeside Roofing & Exteriors & Greg
Lason of Waldman Engineering Consultants, Inc.

®Preventative Maintenance for Pools, Presented by Ross Seymour of Swimming Pool Management Systems & Cynthia Slater of State Farm
Insurance

THEATRE-STYLE SESSION (O’Hare Ballroom

Room is one level up from exhibit hall. Elevator and escalator access from exhibit hall level.
Join industry professionals for a presentation and to ask questions about various timely topics affecting associations. Sessions will
be moderated to be sure the content moves along and to assist with attendee questions. Max. of 150 seats.

®lllinois Community Manager Licensing and Its Impact on the Industry Presented by Mark Pearlstein, Esq. of Levenfeld Pearlstein, LLC ,
Dawn Bauman, CAE, Executive Director of NBC-CAM & Jeff Dixon of Dixon & Company, Lobbyist.

LEGAL UPDATE 3:00-4:00 PM. (O’Hare Ballroom)
The popular Legal Update session wraps up the CAl lllinois Chapter Conference and Trade Show. Get up-

dates on case law, recent local legislation and more at this important general session. Free to all attendees.
Presented by Mark Pearlstein, Esq. of Levenfeld Pearlstein, LLC, Chairman of the lllinois Legislative Action Committee and Special

Contributor to the Chicago Tribune’s Condo Adviser.

EXHIBIT HALL OPEN 8 AM - 3 PM. (Grand Ballroom) Closed for Lunch Noon - 1 p.m.

EXHIBITOR RAFFLE DRAWINGS FROM 1:15 TO 2:00 IN EXHIBIT HALL.
Come visit the exhibit hall with over 100 exhibitors! Loads of information, give aways and raffles.

Information above subject to change.
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The 27th Annual Conference and Trade Show - Jan. 17, 2009

JOIN US IN OUR EFFORT TO STAMP OUT HUNGER IN
NORTHERN ILLINOIS!
HUNGER IS NOT ONLY AN ISSUE DURING THE HOLIDAYS.

The Northern Illinois Food Bank (NIFB) provides food to all those in need through its 520 partner
agencies in the following 13 counties - Boone, DuPage, DeKalb, Grundy, Kane, Kankakee, Kendall,
Lake, McHenry, Ogle, Stephenson, Will and Winnebago. NIFB acquires, gathers, handles, and distrib-
utes donated, government, and purchased food to more than 40,600 different people each week
through local food pantries, soup kitchens, shelters, youth activity centers and other food assistance
sites. In 2007 NIFB distributed over 22 million pounds of food, including over 3 million pounds of
frozen meat, fresh produce and bakery items picked up from retail stores through the Food Recovery
Program. The Youth Nutrition Program provided over 275,000 snacks, meals and lunches in the past
year to hungry children. NIFB's main office and warehouse is located in St. Charles with branches in
Lake County and Rockford and an office in Joliet. NIFB is a non-profit, 501(c)(3) organization and a
member of Feeding America.

Northern Illinois Food Bank's recent achievements include receiving America's Second Harvest awards
for the Innovative Advocacy Campaign of the Year (2008) and the Food Sourcing Model of the Year
(2007), and being selected as a 2007 finalist for Food Bank of the Year. For five consecutive years
NIFB has received a 4-star rating from Charity Navigator and is one of only 3% of charities in the
nation to have achieved this recognition for fiscal responsibility.

PLEASE BRING A NON-PERISHABLE /NON-EXPIRED
FOOD ITEM.

MONETARY DONATIONS ALSO ACCEPTED.

VOLUNTEER OPPORTUNITIES AVAILABLE.

VISIT THE NIFB AT BOOTH #113

S

Northern lllinois
Food Bank

delivering food assistance
to your community




The 27th Annual Conference and Trade Show - Jan. 17, 2009

Questions?
Call us at 847-301-7505

Conference & Exhibits Schedule At-a-Glance e o s

7:00 a.m. - 2:00 p.m. Attendee Registration Open

7:30 a.m. - 8:30 a.m. Homeowners Networking Forum (Homeowners Only!)
8:00 a.m. - Noon Exhibit Hall Open (closed for lunch)
8:45a.m.- 9:45a.m. Conference Sessions - 1

* Roundtable Sessions - Various Topics
* Theatre Session- Collections & Foreclosures

10:45a.m. - 11:45a.m. Conference Sessions - 2
* Roundtable Sessions - Various Topics
* Theatre Session - Aging Communities

12:00 p.m.- 1:00 p.m.  Banquet Lunch / Exhibit Hall Closed for Lunch
CAIl - lllinois Annual Meeting & Awards Recognition

1:00 p.m. - 3:00 p.m.  Exhibit Hall Open
1:15p.m.- 2:00 p.m.  Exhibitor Raffles in Exhibit Hall
2:00 p.m. - 3:00 p.m.  Conference Sessions - 3

* Roundtable Sessions - Various Topics

* Theatre Session - lllinois Manager Licensing

3:00 p.m. - 4:.00 p.m. LegalUpdate

Community Living Unmasked - An Educational Extravaganza!
The best and largest conference and trade show for the community association industry in Illinois
Educational sessions covering over 30 timely topics
Over 100 exhibitors ready to answer your questions

'[EB Free Tote Bag to the first 300 all-access conference attendees 4’@6}
15 . g oqe (P]’
RE% ow! Free Parking and easy accessibility /lfo% Zp

All conference and trade show attendees MUST register regardless of
registration type. Avoid the lines and register today!

Turn in your COMPLETED Overall Trade Show and Conference Survey (with contact infor-
mation) for a chance to win a complete set of CAI Guides for the Association Practitioner
(GAP) reports on DVD! Retail value over over $500! This set of 28 Guides for the
Association Practitioner contains valuable insight, advice, and solutions on management,
contracts, finances, rules, meetings, and more.
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The 27th Annual Conference and Trade Show - Jan. 17, 2009

Special Thanks to our 2009 Trade Show Sponsors:

PLATINUM SPONSORS:
AAA Painting Contractors
Acres Group Professional Landscaping
Adams Roofing
ALMA Property Management Services, Inc.
Autumn Tree Care Experts, Inc.

B.T. Lakeside Roofing & Exteriors
Caruso Management Group
Chicagoland Management & Realty, Inc.
Clarence Davids & Company
Community Advantage of Barrington Bank & Trust
Community Association Banc
Community Association Underwriters of America, Inc.
CSR Roofing Contractors, Inc.
Dakota Evans Restoration
Dickler, Khan, Slowikowski and Zavell, Ltd.
DuBois Paving Co.

Ekstein Asset Management
Fosco, Fullett and Rosenlund, P.C.
Frost, Ruttenberg & Rothblatt, P.C.
Genesis Construction, Inc./Complex Painting & Carpeting
Harris, N.A.

Heil, Heil, Smart & Golee
Hollinger Services, Inc.

Itasca Bank & Trust Co.

Keough & Moody, P.C.

Kovitz Shiftin Nesbit
Nyborg & Company, Ltd.
Platinum-Poolcare Aquatech, Ltd.

Pool Watch Inc.

Property Specialists, Inc.

Rabine Paving
Renewal by Andersen
Reserve Advisors, Inc.

Rowell, Inc.

Smart Elevators Co.

Swimming Pool Management Systems, Inc.
Waldman Engineering Consultants, Inc.

GENERAL SPONSORS:
Allstate Insurance - Hallberg-Valek Agency
Community Specialists
T-J’s Seal Kare, Inc.

BADGE & BEADS SPONSOR (exclusive)

Your name here!

5x7 NOTEBOOK & PEN SPONSOR (exclusive)

Your name here!

COFFEE BAR SPONSORS:

ALMA Property Management Services, Inc.
M&J Asphalt Paving Co., Inc.
Rosen Management Services

PASTRY BAR SPONSOR(S):

Ekstein Asset Management

BREAKOUT ROOM SPONSOR(S):

ALMA Property Management Services, Inc.

THEATER ROOM SPONSOR (exclusive):

Your name here!

POPCORN SPONSOR:
Your name here!

COTTON CANDY SPONROR(S):

Your name here!

Questions on Trade Show Sponsorship
Details or Availability?
Call Pat Cannon at 1-800-483-1614



